MAKING QUALITY HAPPEN

MQH Best Practices Competition

15 - 16 March 2017
9:00 am —5:00 pm

The IMC Ramkrishna Bajaj National Quality Award Trust will be hosting an open MQH Best Pracitces

Competition on 15 — 16 March 2017. We invite you to participate. Showcase your resident Best

Practices. Initiate cross-industry benchmarking. Also, win accolades!

Organizations can showcase up to 2 Best Practices per entry. A Best Practice submission must be

presented in the following format:

a. Area of Concern

b. Objective

c. Methodology

d. Results

e. Whyis it a Best Practice?

SUBMISSION TIMELINES

above format
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MAKING QUALITY HAPPEN

MQH Best Practices Competition
15 - 16 March 2017
9:00 am —5:00 pm

REGISTRATION FORM

No of Best Practices (Please tick): 1 I:I 2 I:I

Best Practice Title:

Submission 1

Submission 2

Name & Designation of the Presenter:

Submission 1

Submission 2

Organization:

Address:

Telephone: Cell:

Email:

Note:

e Registration Fees: Rs.10,000/- plus applicable taxes for participating in the MQH Best practice
Competition. This includes 2 complimentary presenter registrations for the final event on 15-16
March 2017. Each additional member from your organization can register for Rs 1,500 plus
applicable taxes.

e Cheque/Bank Draft should be drawn in favour of INDIAN MERCHANTS' CHAMBER.

Contact:

Ms Ashita Hegde

Asst Director

email: ashita@imcrbnga.com
Tel: 022 - 22046633/22025438

Organized by
IMC Ramkrishna Bajaj National Quality Award Trust
I M C IMC Chamber of Commerce and Industry,
Chamber of Commerce and Industry | |IMC Bldg, IMC Marg, Churchgate, Mumbai 400 020.
Tel: 022-22046633/22025433 email: excellence@imcrbnga.om Website:
www.imcrbnga.com
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MQH BEST PRACTICES COMPETITION

No organization can survive without resident Best Practices.
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On the journey to Performance Excellence, ambitious organizations adopt and adapt many more
Best Practices. All this leading to breakthrough improvements or disruptive innovations.

Itis a myth that one should adopt only competitors’ Best Practices. Since Performance Excellence
models are generic, the managerial practices embedded in them are also generic. There is
therefore a strong case for cross-industry Benchmarking for Best Practices.

The IMC Ramkrishna Bajaj National Quality Award Trust will be hosting an open MQH Best
Practices Competition on 15-16 March, 2017. We invite you to participate. Showcase your resident
Best Practices. Initiate cross-industry benchmarking. Also, win accolades!

HURRY! Register at least two resident Best Practices of your organization.

Last date: 24 January, 2017

15 & 16 March 2017 Walchand Hall, IMC 10:00 am — 5:00 pm

Basic Registration Fee: Rs 10,000, plus applicable taxes. This basic fee entitles an organization to submit up to two Best practices

Contact: Ashita Hegde, Asst. Director

| M C IMC Ramkrishna Bajaj National Quality Award Trust
IMC Marg, Churchgate, Mumbai 400 020.

T: (022) 22025438 E: excellence@imcrbnga.com W: www.imcrbnga.com

Chamber of Commerce and Industry



